
DISCLAIMER

By viewing, accessing and/or using all or any portion of this complimentary informational database and
the Materials (hereinafter defined), you agree that you have read, understood and agree to the following
terms and conditions on which they are being made available to you by the National Women’s Shelter
Network (“NWSN”). If you do not agree with all of the following terms and conditions, then you must not
view, access, or use the Materials (hereinafter defined).

The NWSN is providing the documents, policies, procedures, information, forms and other materials in
this database (collectively, “Materials”) for your information purposes only and as samples used by other
contributors to the NWSN, free of charge. Neither the NWSN nor any provider in the NWSN contributing
to the Materials assumes any liability for the Materials and their contents. Provision of the Materials in this
database is not intended to be an approval, endorsement or recommendation of any kind on the part of
the NWSN or any contributor of all or any part of the Materials. The Materials are not a substitute for
professional advice. The Materials are only samples, may be changed and/or updated in the future
without notification, and may not be applicable to your or any other person or organization’s particular
situation. Your use of the Materials is entirely at your own risk, and you should not use the Materials for
any purpose without seeking the advice of an attorney licensed to practice in your jurisdiction for your
particular circumstances.

Further to that end, the NWSN and all contributors of the Materials assume no responsibility for and make
no representations as to the accuracy, usefulness, completeness, legal effect, or suitability of the
Materials for any particular purpose. THE MATERIALS ARE PROVIDED “AS-IS” AND “AS AVAILABLE,”
WITH “ALL FAULTS” and THE NWSN DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, CONCERNING THE MATERIALS, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE NWSN
FURTHER DISCLAIMS ALL LIABILITY OR RESPONSIBILITY FOR THE CONTENTS OF THE
MATERIALS OR OTHERWISE ON THIS WEB PAGE.

Neither the NWSN or any contributor to the Materials is liable for personal injury or damages of any kind
arising from the provision or use of all or any part of the Materials, including, but not limited to, whether
arising directly or indirectly, death, damage, destruction, personal injury, lost profits, incidental, special or
consequential damages. Further, the NWSN shall not be held liable for any use or misuse of the
Materials. The posting of the Materials does not imply endorsement, approval, or recommendation.

The information included in this database and the Materials may not be copied, used, disseminated or
published in any manner without expressly referencing the foregoing conditions.



 
CONSCIOUSNESS RAISING (A/K/A GRIEVANCE) POLICIES AND PROCEDURES 

2019  
Updated February 2022 
Updated January 2023  

Conflicts and differences between guests must be resolved peacefully, but may include assistance 
from the  staff, the Clinical Directors, Clinical Deputy Directors, the Director and/or 
the Executive Director. Please remember the golden rules of our house – treat others gently, with 
respect and consideration, just as you would wish to be treated. Address each person by their 
preferred name and pronoun (e.g., “she” “he” or “they”). Share your concerns and differences with 
others in a res ectful manner. Remember, we have zero tolerance for abuse or violence of any 
kind . Positive respectful communication is essential to resolvin  conflicts 
peacefully. No threats, profanity, slurs, gossip or harassment are allowed . After 
appro riate efforts to resolve differences between guests have been made, if you wish to have 
the counselors or staff and/or the Clinical  Directors intervene, please contact your 

 Counselor,Resource Coordinator or other staff and/or the Clinical  Directors to advise 
us of your concerns. We encourage thoughtful and considerate discourse in the course of conflict 
resolution.  

invites you to submit your feedback, questions, complaints or concerns (“grievance”) 
for consideration and resolution, in writing, to the Clinical Directors,  who will do an investigation 
and follow up with you as to the outcome reached and/or action taken, as needed. Please be 
assured that submission of a grievance will not result in retaliation  or barriers to 
service.  

If you are not satisfied with the outcome of the “grievance” process described above, ou ma  
appeal the decision to the Clinical Deputy Director, Director or Executive Director . 
Your appeal should be in writing, in your own words, submitted to Deputy 
Director of Clinical Programs, who will coordinate with the Director and/or Executive Director. The 
Director and one or more of the Clinical  Directors or Assistant Clinical Directors may meet with 
you to address your appeal, questions, complaints or concerns. The Associate General Counsel, 
Director, or Executive Director may do additional investigations of those matters and related issues 
as part of responding to your feedback. Where deemed reasonable and feasible by the Executive 
Director or Director, the results of the evaluations and consciousness raising feedback, questions, 
concerns and complaints may be incorporated into specific actions taken to resolve issues or 
future operations, policies and procedures. Please remember, for confidentiality reasons, we 
cannot discuss with you the specific actions taken in regard to another guest or employees to 
comply with applicable law.  

In addition to the formal procedures above, the Director, Deputy Director, Clinical Directors and 
Assistant Directors are committed to maintaining an “open door” policy permitting regular 
opportunities for guest feedback, input and questions, as well as the resolution of complaints and 
concerns. Advance appointments can be scheduled through your Resource Coordinator or 
Counselor.  

Additionally, the Clinical Directors, Deputy Director, Director and/or Executive Director hold 
quarterly “house meetings” at which guests are provided updates on the activities  

 and given an opportunity to provide additional feedback, questions, concerns, and 
complaints for consideration and resolution by the Clinical Directors, Deputy Director, Director, 
Executive Director and staff. Please attend and provide input! We value your input and thank you 
for your consciousness raising!  



I have read and consent to these policies and procedures:  

Signature:  
 
____________________________________________ Date: ______________________ 
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